@CULT

URGENT NOTICE

@Cult applications service disruption

Update of 13 November 2026, 10:00 AM

Please be advised that the @Cult applications are currently unreachable and unusable
due to a telecommunications network failure that has isolated the data center we operate
on.

Due to the outage of Microsoft applications, reported worldwide, our corporate Outlook
email is also currently inaccessible. For this reason, communications may be sent from
alternative accounts.

The company appointed by Telecom is working to repair the fault, and we are continuously
monitoring the progress of the works. At this time it is not possible to give a firm estimate of
the restoration time, which depends on the ongoing repair work.

As soon as the network is restored, we will promptly let you know.

We apologize for the inconvenience and thank you for your understanding.

The @Cult team



